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Arun District Council Homelessness Review 2011

Questionnaire for Partner Organisations

1. Name and address of organisation
	


2. Name and contact details of person making return
	Name
	

	Position
	

	Contact Telephone Number
	

	Contact e-mail address
	


3. Your Services
3.1 Please provide a description of the homeless related service(s) you provide - please include service objectives
	


3.2 How and when can the services be accessed and who are the main beneficiaries?
	


3.3 What are the strengths and weaknesses of your services from your service users’ view point?
	


3.4 How many members of staff (FTE) provide the service?
	


3.5 Please provide any supporting data you have e.g. service monitoring information, KPIs etc
	


4.     Arun Draft Homelessness Review 

The review is an account of factual information and will inform the draft Homelessness Strategy and action plan which will determine Arun’s priorities and direction over the next five years.

4.1 Would you like to see more or less emphasis on any issue?
	


4.2 Is anything missing if so please give details 
	


4.3 From your own organisation’s point of view, what are the barriers that prevent your clients from accessing and/or sustaining a tenancy?
	


4.4 Any other comments you would like to make 
	


Many thanks in anticipation of your help with what is a crucial part of the review process.
Corinne Waterfield
Housing Services Manager
______________________________________________________________________________

Completed questionnaires should be sent to Shirley Zeman, who is also the first point of contact for any enquiries, at the address below:-

Shirley Zeman

Management Assistant – Housing Services

Arun District Council

Civic Centre

Maltravers Road

Littlehampton

West Sussex

BN17 5LF

Or by e-mail to: shirley.zeman@arun.gov.uk
Telephone: 01903 737587 (Direct Line)
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