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Arun District Council Homelessness Review 2011

Introduction 

Arun has decided to carry out a second review of Homelessness in the district to inform a new Homelessness Strategy and Action Plan to cover the period 2011 -2016. The review is being overseen by a working group appointed by the Homelessness Forum, a group consisting of a range of statutory and voluntary agencies who Arun work with to tackle homelessness in the district
The first step is to complete a Homelessness Review – a reference document to inform the new strategy.  A key part of the review is input from stakeholders particularly service users.
Partner organisations are asked to arrange the completion of as many of the attached questionnaires as possible with their clients. Questionnaires can be completed with service users or they may prefer to complete the questionnaire by themselves.
The questions are deliberately open to encourage dialogue and expression of personal view points.  When completing the questionnaire service users are encouraged to include both positive and negative comments, all are welcome.
Questionnaires are to be completed anonymously.
Many thanks in anticipation of your help with what is a crucial part of the review process.

Corinne Waterfield
Housing Services Manager
______________________________________________________________________
Completed questionnaires should be sent to Shirley Zeman, who is also the first point of contact for any enquiries, at the address below:-

Shirley Zeman

Management Assistant – Housing Services

Arun District Council

Civic Centre

Maltravers Road

Littlehampton

West Sussex

BN17 5LF

Or by e-mail to: shirley.zeman@arun.gov.uk
Telephone: 01903 737587 (Direct Line)

Arun Homelessness Review – Service User Questionnaire
Name of Partner Organisation facilitating
	


Name and contact details of staff member enabling completion of the questionnaire 
	


Q1
 Please briefly describe your current housing circumstances 
	


Q2
 Which best describes your ethnicity (and that of your family where appropriate) [Please tick]
	
	(
	
	
	(

	White – British
	
	
	White – Irish
	

	Any other white
	
	
	Black or black British – Caribbean
	

	Black or black British – African
	
	
	Any other black
	

	Mixed – white & black Caribbean
	
	
	Mixed – white & black African
	

	Mixed – white & Asian
	
	
	Asian or Asian British – Indian
	

	Asian or Asian British – Pakistani
	
	
	Asian or Asian British - Bangladeshi
	

	Any other Asian
	
	
	Chinese
	

	Gypsy/Traveller
	
	
	Other
	


Q3
Do you consider yourself to have a disability?  (Please tick)


Yes   (                     No    (
Q4
What age group do you fall into? (Please tick)
	
	(
	
	
	(

	Under 18
	
	
	36 - 59
	

	18 - 24
	
	
	60 +
	

	25 - 35
	
	
	
	


Q5
Gender (Please tick)


Male   (                     Female    (
Q6
Sexual Orientation  (Please tick)

	
	(
	
	
	(

	Heterosexual
	
	
	Homosexual
	

	Lesbian
	
	
	Bisexual
	

	Trans-female
	
	
	Trans-male
	

	Other
	
	
	
	


Q7
Have you registered a Housing Application with Arun District Council?



Yes   (                     No    (
If yes what do you consider your prospects are for being rehoused?
	


Q8
Have you sought housing advice from Arun District Council?


Yes   (                     No    (
If yes, describe briefly the advice you received, was it helpful or not? 
	


Q9
Please briefly describe your housing situation and where you lived 12 months ago? 

	


Q10
What problems have you faced which have made it more difficult to find accommodation in 
Arun?
	


Q11
In your experience, what do you think would make it easier to find accommodation? 

	


Q12
What are the main ways in which the organisation who has asked you to complete this 
questionnaire has helped you? (Please tick all that apply)
	Provided housing
	
	Found private accommodation
	

	Day Centre
	
	Helped you to find other organisations to help you
	

	Help with Benefits


	
	Explained documents
	

	Other areas (please explain what)
	


Q13
 Would you be prepared to complete a simple course to demonstrate that you understand 
the responsibilities of holding a tenancy if, in doing so, would provide a ‘reference’ for 
potential landlords?
	


Q14
Where, realistically, would you like to be living in 12 months time? 
	


Any other issues please detail below 
	


Many thanks in anticipation of your help with what is a crucial part of the review process.
Corinne Waterfield
Housing Services Manager
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