Housing Homeless Forum

Thursday 7 October, 11-12.30pm

At Dove Lodge, 49 Beach Road, Littlehampton
Present:

SW
Sharon Westcott


CVS-Arunwide

JK
Jan Koutsoumanis


CVS-Arunwide

CW
Corrine Waterfield


ADC Housing Services

DH
Denny Hayward


Arun & Chichester CAB Littlehampton

CP
Cathy Philip



Sussex Probation

KS
Keira Stevenson


ADC Housing Benefits

LK
Laura Kottaun


Bognor Housing Trust
MS
Mike Sartin



Stonepillow
LK
Laura Kottaun


Bognor Housing Trust

DD
Debbie Dawe


Arun & Chichester CAB Bognor Regis
Apologies:
HS
Hilary Spencer


CVS-Arunwide

MB
Maggee Blanding


Richmond Fellowship

AE
Andy Elder



ADC Strategy & Enabling Manager

MC
Michelle Coyle


Connexions – Youth Offending Service

VAS
Vicky Arnell-Smith


United Response
Minutes from Last Meeting:
These were approved.

Matters Arising:

The housing register has gone live and is available online. You will need to click on housing option/housing needs and highlight housing register. This should be a quicker process to register applications.
Update from Arun Housing Department:

The allocations review has elected members to talk through the process. The 26th October is to look at and agree the consultation questionnaire with individuals and tenants; looking at the current allocations policy, what it should be and how much priority should homeless have, and improving access for people coming through from supported housing. It would be beneficial if people could make an effort to respond to the consultation. A multi-agency event will take place; CW has suggested giving a presentation at the next Housing Homeless Forum meeting.
ALL AGREED

A draft should be agreed by December/January and through by the end of the municipal year which is May. If there are elections in May the consultation could be possible by the end of June with the new allocations policy in place by the summer. 

There will be a multi-agency meeting in October/November regarding the severe weather (1st December to March) to discuss the street sleepers particularly in Bognor Regis. Police are busy carrying out a survey. The Borders agency will be invited to attend this meeting.
ADC is introducing a different mechanism for paying in, cash offices are closing. From the 1st November tenants will all receive a credit card to pay rent or make any other payments. This will be accessible through pay point payments where the card can be swiped. Arrears can be taken as well. Richard Ayres is the project manager for this. This new system will work parallel with the cash office for a while. 

There is still money in the prevention pot for priority homeless.

Housing Department is working on a bid with county, district and borough councils to try and get 16 and 17 year olds back with their parents. There is involvement with social services. 
Update from Housing Benefits:

3 weeks to process new claims. Now there are claim surgeries, over 70% are being sorted there and then. Paper forms are still available. 

It takes 7-10 days for change of circumstances, aiming to process everything within 14 days. 

 A big push is being made for people to claim benefits that they are entitled to, a lot are missing out. Housing Benefits are waiting on computer analysis to find out what/who can claim. 

There are new plans for capping benefits but not sure at the moment how it will sit with benefits. 

In the New Year we will see customer service operators in ADC reception to deal with council tax, housing benefit, claims etc. Notification will be generated there and then, training begins shortly. They are trying to see if space is available at Bognor Town Hall. 

Feedback from Projects on Developments and/or Current Issues:

Sussex Probation – CP

Probation is now known as the Surrey & Sussex Probation Trust.

Like everyone they are waiting until after 20th October to find out about funding cuts. Already shed some staff.
Chichester & Arun CAB – DH&DD

Working on a joint project with ADC working in the local neighbourhood improvement areas doing workshops, preventative work and how to budget, maximise your income. They are encouraging people to come from education, churches and Princes Trust. Flyers are now available, electronic copies will be emailed to SW to post on the website and circulate. 

ACTION DD & SW

Officers are now in place for debt, employment, housing and shelter. 

Family law solicitors are available in the bureau. 

Bognor Housing Trust – LK
They are always full and always have a waiting list. 

St Martins – MS

They are 75% full and move on is full. Waiting list of 15 and they will still take referrals. 

Restore project, will be moving in before Christmas.

Sylvie Johnston has been confirmed as Chief Executive. 

Date of Next Meeting:

Thursday 13th January 2011, 10-11.30am, Bognor Regis, venue to be confirmed.
