Community Lunch
Tuesday 31st March 2012

At St Mary’s Church Hall, Clymping
Services for Older People

Notes

Welcome and Introductions:

Hilary Spencer Chief Executive of CVS-Arunwide welcomed everyone and introduced Diane Henderson from AgeUK West Sussex. A round of introductions followed. 

Presentation:
Diane’s presentation began by informing us of the changes for older people. 
Life for older people is not easy and we must acknowledge things are happening for them like;

· local authority cuts

· No support from the council unless you have a substantial need. If you are not needy enough you will not get support.

· Emotional wellbeing and how can they access these services.

14,000 people in West Sussex are diagnosed with depression, but the true figure is unknown. A lot of people become isolated especially not being their own boss for getting out and about and having to rely on others.

Getting our information to them is essential we are hard to reach for those people.

With the welfare and reform bill, some people could lose up to £100 a week. We must recognise the way people are being treated in this reform.

The Advice Centre is seeing fear around debt, people phoning who would not have phoned in the past.  People are afraid to apply for the attendance allowance, (Non means tested benefit to support people).

The Neighbourhood scheme is still receiving some money from county. The Neighbourhood Scheme allows volunteers to visit people at home, where they can build a good 1:1 relationship to combat isolation, making those connections again.

A befriending service is important to stay around in these times.

Update on AgeUK West Sussex:
Tamarisk & Laburnum Day Centre’s are more welcoming.

At the Tamarisk Centre people who came 20 years ago are still coming but are frailer. Our population is aging and they are seeing more clients over 80 now. There is still the desire to do things but physically not able.

A gym has been set up at the Laburnum Centre with equipment and an instructor, oldest person is 92. New customers using it are already in their late 70’s and they have 300 members. 
Things we could be doing include;

· Access those people who have lost that connection.

· In Arun support the  Arun Neighbourhood Network and Ann Emery, bring this network into CVS, so that supporting older people becomes an agenda for CVS

· Support the forums for older people at Doctors surgeries

These forums all have statutory funding, with 10 contracts all up for renewal this year and looking likely not to continue to be funded in their current format. Tamarisk and Laburnum have another 2 years funding but will need to be looking at how to become less reliant on the local authority and become expert at grant making trusts, funding. How we can change people and what we actually do to change. 
Brave those next few years in partnership, and understand the best working practice for everyone, look at opening the doors on partnership working.
No cuts yet but it is already difficult.

Working together is a real challenge as was recently recognised when more than one organisation working with rough sleepers applied for funding and knocked each other out. This is where we can work in partnership and look at who around the table is more suitable by supporting one organisation or bringing 2/3 organisations together to make a bid.
Organisations don’t have people to recruit, employ and support volunteers. Volunteers are dropping

Ethically what is acceptable for volunteers to do? 

Networking and Feedback from groups and organisations:
Mary Ann Bart of L’arche – Sage counsels people in their own home, young people who have disability problems.

Carol Fullick of Bognor CAN – we are community driven with projects developed by community need. There has been no statutory funding, but find it difficult getting people working together.

Diane Henderson – so driven by tenders (staff meeting targets set by tenders), may have to consider stopping this. Start listening to the community/the people not always the funders/stat/policy/outcome. Free to deliver what is important.
Sylvia McGregor of U3A - each organisation overlaps – get together (perhaps we are too strictly set in our borders/policies)

Organisations- in an early stage of being too open with each other

Jonathan Smith of Parkinson’s – concerned regarding the number of staff/volunteers falling out of CRB checks. The worst thing would be if they start charging CRB checks for volunteers and they are talking about reducing the level of check. Probability of 1 CRB is good, as long as it is in your policy. A CRB check will be acceptable if authorised by another organisation.

Key thing to remember with CRB’s is what you do with the information when you receive it. The problem is where you go.

CVSA tried to register – evidence to provide the service proved too hard to get. 

Derek Moore at the Arun Volunteer Centre informed the meeting that it costs £9.60 a time to do them online. You register with a company.
Cllr Jim Brooks of BR Town Council has regular meetings with other council chairman’s, looking at grant application forms to try to regularise them, helping to identify projects that may benefit from us all helping.

 Sharon Cuerden of MIND - There has been big cuts in statutory funding from social reform no longer able to take older people into their service. MIND are being flexible in their referrals, if they meet their criteria, they will provide further support.
ANCHOR Care homes – want to be part of the community, holding coffee mornings and looking for volunteers.
Jonathan Smith of Parkinson’s – people are falling out of moderate care packages, this applies to many specific conditions. We are here to help, questions are often being missed by people who do not know and understand the condition. 

With the social care helpline people are learning how to access the system. We have to be take control, challenge and be heard. 
Big Society is now called the Community & Economic development unit, with our network we are starting to talk to them.

CVSA – this will be the last lunch as CVSA. From 1st April CVSA will merge with VCACD (Voluntary Community Action Chichester District) and become VAAC, Voluntary Action Arun & Chichester.
Homelink – Food bank is now opposite the post office in Littlehampton, giving food parcels after a small assessment on outcome

Victoria Sturdy of VCACD/CVSA informed the meeting of the upcoming Faith in our Community event on Thursday 1st March at Tangmere Village Hall, bringing together faith groups/organisations across Arun and Chichester. 

Awards for all – have a massive underspend up to £10,000

Mike Collins of Sammy Community Transport – Sammy has been going for 40 years in Bognor. At the moment they are affordable, but encouraging everyone to advertise and use them. 
The lunch closed at 14.00pm.
