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Emergency care plan
Crossroads Care West Sussax wil
maintain an emergency care plan and
il nocd nformation about the carar's
family. frinds and neighbours who might
bo abis to holp through an emergency.
Theircontact detais will bo kept up o
aate.

It must be noted that a service cannot
be guaranteed and it will be nacessary
to show that the situation really is an
emergency. In most cases this should not
be in doubt.

Carer’s emergency alert

card

Crossroads Care emergency respite
service is linked to the emergency alert
card for carers. Once registered for

the card, a carer’s record can be traced
and contingency plans put in place. If a
carer already has an alert card, it will be
updated once the emergency care plan is
completed.

Should more help be needed once
the emergency is over, West Sussex
County Council may be able to supply
it. There may be some charges for any
services they provide, depending on
circumstances.
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For more information on the free
emergency respite service, contact
Crossroads Care West Sussex:-

Telephone: 01403 243924
s 400 the e o b used remergncios oot
Srhous

Emall: admin@westsxcrossroads.org
Website: www.westsxcrossroads.org

Other useful websites:-
www.westsussex.gov.uk
www.direct.gov.uk
www.westsussexcarers.org.uk

This scheme s in partnershp.
W ICIS Informton or Lite
Tolephone: 01903 859529
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Emergency Respite
Service for Carers and
the People they look after




