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1.0 Important Information  
The Carers Emergency Alert Card will be changing from 1st 
November 2011. 
 
2.0 What Is The Carers Emergency Alert Card? 
The Carers Emergency Alert Card scheme continues to support 
hundreds of carers in West Sussex. The scheme ensures that a 
friend, neighbour or relative, as nominated by the carer, is alerted if 
the carer is unable to return home.  
 
Each carer registered has a laminated card with a sentence ‘ Carer’s 
Card-someone depends on me. In an emergency please 
telephone…’. A unique identification number is printed on the card 
that enables staff at Chichester Careline Call Centre to make contact 
with the carers’ nominated person. The telephone number operates 
24/7. 
 
The scheme is for all carers in West Sussex, including parents / 
carers of children with special needs and a high level of 
dependency. Carers are asked for details of their nominated 
contacts, brief details of the medical condition of the person being 
cared for, their GP, and if relevant the details of the car they travel 
in. The scheme provides an initial alert service to a nominated next 
of kin.  Carers can carry this with them to act as the first alert to 
their caring responsibilities.  
 
The Carers Emergency Alert Card is not the same as the Emergency 
Respite Service.  
 
3.0 What Do I Need To Do? 
All new referrals for the card will be dealt with by Chichester 
Careline. Chichester Careline will also provide the telephone 
response in an emergency. Referrals forms and information will be 
available both in hard copy and on the internet. Carers who already 
have a card are being contacted to update them of these changes. 
 
Please ensure that any new referrals are actioned using the new 
referral form and sent to Chichester Careline.  Details are available 
on the WSCC Carer web page. Please ensure that any old leaflet 
and information are removed.  
 
A copy of the new leaflet follows and is available for 
viewing/download at the following link:  
http://www.chichestercareline.org.uk/index.cfm?articleid=18409 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For further information: 
Tracey Light – tracey.light@westsussex.gov.uk 
Kathryn Howard – kathryn.howard@westsussex.gov.uk 
 


